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The model number and the serial number for the HMD can be found on the inside rear of the hoop. The model number           
and the serial number for the HMD Controller can be found on the back panel. Record the serial numbers in the spaces 
provided below. Refer to these numbers whenever you call upon your Kaiser Electro-Optics dealer regarding this product. 

 

HMD Model Number:  

HMD Serial Number:  

HMD Controller Model Number:  

HMD Controller Serial Number:  
 
 

Before operating the unit, please read these instructions thoroughly and retain them for future reference

O W N E R ' S   

R E C O R D  
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ProView™ XL High Resolution 
Professional Head Mounted Display 
Kaiser Electro Optics’ ProView™ XL is a full-color, binocular, head mounted 
display designed for professional applications. 

This owner’s manual provides information on installation, setup and trouble shooting 
for the ProView XL family of HMD systems. This includes: 

 ProView™ XL 35 HMD 

 ProView™ XL 50 HMD 

 ProView™ XL 70 HMD 

The ProView™ XL is a state of the art Head Mounted Display (HMD) system for 
non-see-through professional applications.  The bright, full-color XGA display makes 
it easy to view computer text, drawings and graphics or video. 

Each ProView™ XL System includes an HMD, HMD Controller and mating cables. 

Head Mounted Display (HMD) 
The HMD contains the high-resolution display modules, drive electronics and a new 
comfortable headband. The headband conforms to your head without the normal 
clamps and tightening mechanisms found in many of today’s HMDs.  

 

Each display module contains a full color, XGA resolution Active Matrix Liquid 
Crystal Display (AMLCD) image engine, backlights and collimating optics. The 
modules are fully adjustable for optimum viewing with the added feature of “flipping “ 
them out of the way when not needed.   

The HMD is configured with an internal microphone or an (optional) boom 
microphone may be added. The HMD is supplied with earbuds (or optional factory-
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installed earphones can be added). The headband side panels have been specially 
designed to accommodate commercial sound attenuating headphones. 

HMD Controller 
The HMD Controller serves several functions: 

 Receives 50-60 Hz, 100-240 VAC and converts it to the correct power for the 
HMD. 

 Senses whether one or two channel XGA (1024 x 768 @ 60 Hz) video input 
channels are present and sends the video to the correct eye(s) for either 
stereoscopic or monoscopic imagery. 

 Provides inputs and outputs for audio and volume control. 

HMD Controller Front Panel 
The figure below shows the front panel of the ProView XL HMD Controller. From 
left to right, the functions are: 

 Power on/off 

 Audio volume control 

 Right and Left valid video input lights 

 Left RGB buffered video output  

 Right RGB buffered video output  

 HMD Interface (I/F) connector 
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HMD Controller Back Panel 
The figure below shows the back panel of the ProView XL HMD Controller. From 
left to right the connectors are: 

 Left XGA input (BNC-type connectors on top, VGA-type connector on bottom) 

 Right XGA input 

 Audio (earphone input and microphone output)  

 Power input 

Video Input  
The video input is configured to accept XGA input from a computer or other image 
generator with either VESA-type 15-pin connectors or with BNC connectors. Note 
that in either case, the video must be XGA 1024 x 768 @ 60 Hz.1 There are other 
XGA video rates ranging from 43 to 85 Hz, but these will not work. 

The XGA video may come in as “3-wire” (composite sync on color), as “4-wire” 
(composite Horizontal and Vertical sync) or as “5-wire” (separate Horizontal and 
Vertical sync). 

 

                                                                          

1 Video Electronics Standards Association: Industry Standards and Guidelines for Computer Display Monitor 
Timing Version 1.0, Revision 0.6, 4/10/96. 
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ProView™ XL High Resolution 
Professional Head Mounted Display 
Table of  Specifications for each of  the three Kaiser Electro-Optics ProView™ 
XL HMDs 

Display ProView XL35 ProView XL50 ProView XL70 

Field of View 35° diagonal                           
21° (V) x  28 (H) 

50 diagonal                          
30 (V) x 40 (H) 

68 diagonal                            
41 (V) x 55 (H) 

Resolution 1.6 arcminutes per color pixel 2.3 arcminutes per color pixel 3.2 arcminutes per color pixel

Lens design form Plastic aspheric lens Plastic aspheric lens VIM optical collimator 

 

 
DISPLAY 

 
LCD Type 
 
Luminance 

Full color, active matrix TFT, high speed polysilicon LCD-based 
image engine, 1024 x 768 resolution 
35 fL – adjustable (XL35 and XL50) 
7 fL – adjustable (XL70) 

 
OPTICAL 

 
Eye Relief 
Exit Pupil 
Binocular Overlap 
Stereo/Monoscopic 

Eyeglasses compatible 
Non pupil forming  
100% 
Two independent optical channels  

 
MECHANICAL 

 
IPD adjustment 
IPD Range 
Audio 
 
HMD Weight 
Headtracker Sensor  

Readily accessible on each display module 
Fits 95% male/female adults 
Built-in microphone or optional plug-in boom microphone 
Plug-in earbuds or optional (factory-installed) earphones 
35 ounces            
Accommodates Polhemus, Ascension or Intersense tracker 
sensors 
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HMD 
CONTROLLER 
 

 
Video Inputs 
 
 
Video Sync Options 
 
 
Audio Response Range 
 
Cable Length to HMD 
Video Outputs 
 
Controls 
 
Indicators (LED) 
Connectors 
 
 
 
 
Power 

One or two XGA 1024 x 768, H&V - TTL, analog 0.7V P-P, 75     
   ohms, 60 Hz video inputs 
Autosense for stereo or mono operation 
Composite sync on video (red, green or blue) 
Digital sync, separate H and V  
Digital sync, composite H and V 
Internal Microphone: 20 Hz to 20 kHz 
(Optional) External Boom Microphone: 100 Hz to 3 kHz 
20 feet 
HMD I/F (via the 20-foot long cable - provided) 
2 XGA buffered outputs to display monitors 
Audio adjust: mono control 
Power on/off 
Video input, left/right (indicates valid video input) 
XGA, 15 pin HD-DSUB, female, (video in) 2 each 
XGA, 15 pin HD-DSUB, female, (video out for monitors) 2 each 
BNC barrel connectors, RGB H&V, (video in) 2 sets 
RCA connectors, (stereo audio comm) 2 each 
(cables are not provided to either video or audio connectors) 
50 - 60 Hz, 100 - 240 VAC 
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ProView™ XL High Resolution 
Professional Head Mounted Display 
Installation, Setup and Maintenance for the Kaiser Electro Optics’ 
ProView™ XL Head Mounted Display System 

Video Input  
The video input is configured to accept XGA input from a computer or other image 
generator with either 15-pin connectors or with BNC connectors. Note that in either 
case, the video must be XGA 1024 x 768 @ 60 Hz.2 There are other XGA video rates 
ranging from 43 to 85 Hz, but these will not work.  

The following table shows the 60 Hz XGA VESA Standard video timing requirements 
for the ProViewXL HMD: 

Pixel clock frequency 65.000 MHz 
H-frequency 48.363 kHz 
V-frequency 60.004 Hz 
Interlace 1:1 
 Pixels  
H-sync 136 2.092 sec 
H-Backporch 160 2.462 sec 
H-active 1024 15.754 sec 
H-frontporch 24 0.369 sec 
H-total 1344 20.677 sec 
V-sync 6 0.124 msec
V-backporch 29 0.600 msec
V-active 768 15.880 msec
V-frontporch 3 62.031 sec 
V-total 806 16.666 msec

                                                                          

2 Video Electronics Standards Association: Industry Standards and Guidelines for Computer Display Monitor 
Timing Version 1.0, Revision 0.6, 4/10/96. 
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Video Sync 
The HMD Controller is capable of accepting one of three different sync options: 

 3-Wire: Composite sync on video: red, green or blue. (Note that the CS switch 
must be placed either in the R, G, or B position.) 

 

 

 

 4-Wire: Digital sync  - composite H and V. 

 

 

 

 5-Wire: Digital sync - separate H and V. 

 

 

 

Note that in all three cases, the HMD Controller senses the sync type and adjusts 
accordingly.  You may choose to connect your video input to the HMD controller 
using either the BNC-type connectors or a VESA-type connector. The following table 

or 

or 

or 
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shows the pinouts for the various 3-wire, 4-wire and 5-wire configuration requirements 
when using a VESA-type connector.   

 

Pin 3-wire3 4-wire4 5-wire5  
1 Red Red Red 
2 Green Green Green 
3 Blue Blue Blue 
4    
5    
6 Red –RTN Red –RTN Red –RTN 
7 Green-RTN Green-RTN Green-RTN 
8 Blue-RTN Blue-RTN Blue-RTN 
9    
10  Sync-RTN Sync-RTN 
11    
12    
13  C-Sync (TTL) H-Sync (TTL) 
14   V-Sync (TTL) 
15    

Video Input Termination 
The video input impedance may be set at either Hi or 75. If a single monitor (i.e., the 
HMD) is used on the video input, the 75 setting is most common. If more than one 
monitor is used, the termination setting may be set on Hi.  

Audio Input  
The rear of the HMD Controller unit has four panel-mounted RCA jacks 
providing both input to the earphones (mono or stereo), and output from the 
microphone. These connectors are: 
 
 RCA Plug Location Label  Function 
 Upper Left  L  Left earphone stereo input signal 

Lower Left  R  Right earphone stereo input signal 
Upper Right  MONO Mono earphone stereo input signal 
Lower right  MIC  Microphone output signal 

  
The outer shield is the ground return for all the RCA plugs.  

                                                                          

3 3-wire is Composite sync on video: red, green or blue (Note that the CS switch must be placed either in the 
R, G or B position.)  

4 4-wire is Digital sync – composite H and V. 

5 5-wire is Digital sync – separate H and V.  
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The earphone inputs are high-impedance AC-coupled unbalanced inputs that feed 
into an amplifier whose gain is varied using the volume knob on the front of the 
HMD Controller. For stereo audio use, feed audio signals of about 2Vpp into the 
R and the L plugs. For mono audio use, feed an audio signal of about 2Vpp into 
the MONO plug. 
 
The microphone signal runs through an amplifier with low output-impedance and 
AC-coupling, before reaching the MIC output plug. This signal can be fed directly 
into a standard audio line-level input. 
 

Power 
A standard IEC cord (provided) accepts 50-60 Hz, 100-240 VAC. 

Connections to the HMD Controller Front Panel 
 

 
 

 

 

 

The switch on the far left is the POWER on/off. 

The VOLUME control raises and lowers the sound volume of the earphones. 

The LEFT/RIGHT INPUT lights indicate whether valid video (i.e., 60 Hz XGA) is 
being received from the right channel, the left channel, or both. 

The two LEFT/RIGHT RGB OUTPUT connectors permit you to monitor what 
the HMD user is seeing in either the left or the right channel by plugging in a standard 
XGA monitor.  

The HMD I/F accepts the HMD connector. 
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Stereo Viewing  
 
The ProView XL HMD is capable of providing either monoscopic imagery 
(single video input) or stereoscopic imagery (two independent video channel 
inputs).  
 
A stereo simulation6 is designed to replicate the interpupillary separation of the 
user, thus providing the binocular disparity necessary for stereo imagery. To do 
this, there must be a relative translation between the two viewports (one for the 
left eye, one for the right eye) into the database. The difference in position should 
equate to the distance between the user’s eyes.  
 
 

Stereo Viewing Using High Level Tools 

A proper stereo configuration is easy to do with any of the higher-level software 
tools designed to simplify viewport management. With these tools, you can define 
the viewport positions into the database using well-documented methods.  
 
For stereo imagery, the viewing definitions should be translated by equal amounts 
in opposite directions. Typically, this is along the x-axis (with -z straight ahead). 
For example, if the simulation calls for 2.5 inches of interpupillary spacing, then 
the left viewing definition should reflect a relative translation of –1.25 inches along 
the x axis and the right viewing definition should reflect a relative translation of 
1.25 inches along the x axis. 
 
 
Stereo Viewing Using OpenGL 
 
If the simulation has been written without the use of higher level tools, it is 
necessary to make the required image shifts in the native language of the 
simulation. This description uses OpenGL as the graphics API, but the concepts 
are the same in most other 3D graphics APIs. 
 
The necessary translations described above are the same, only they are done in 
OpenGL before any other viewing operations. If the viewpoint or 'camera' 
position for your simulation is a position vector, the section of augmented code 
would look something like the following: 
                                                                          

6 For the purposes of this description the real-time computer generated imagery and the software that 
generates the imagery will be referred to as the simulation. The data that is the collection of triangles or 
polygons and their positions and orientations in the virtual space will be referred to as the database. 
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/* Beginning of the drawing section of your main loop. 
 This code gets used when drawing to EITHER viewport, 
 but the variable 'eye' is used to keep track of which one 
 is current. Also, a boolean variable need_binocular_disparity 
 describes whether or not the simulation should take 
 into account the user’s interpupillary distance. The translation 
 (if used) is hard coded to 4 units in the code below. 
 */ 
set_current_viewport( eye ); 
glLoadIdentity( ); 
 
/*  The translation for the HMD */ 
if (eye == LEFT_EYE) 
{ 
 if (need_binocular_disparity) 
  glTranslatef( -1.25, 0, 0 ); 
} 
else 
{ 
 if (need_binocular_disparity) 
  glTranslatef( 1.25, 0, 0 ); 
} 
 
/*  Your 'camera' position in the database */ 
glTranslatef( position.x, position.y, position.z ); 
 
/*  Now draw the rest of the database... */ 

 

Headset Checkout 
Before wearing the HMD, visually inspect the device 
for cracked or broken parts, foreign objects, and 
cleanliness of the optics.  If you find a problem, DO 
NOT USE your ProView XL HMD until the 
condition has been corrected. 

If you wear glasses or contact lenses to view distant 
objects - such as for driving - you should wear them 
when using your ProView XL HMD. Keep the 
HMD far enough from your face to avoid contact 
between your glasses and the rubber boots on the 
display modules. 

Every time you put on the HMD, check for any 
degraded visual performance on the left or right 
channel. 
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 The image should appear to be very distant from you, 

 You should be able to focus on it without strain simply by letting your eyes relax 
and looking into the distance, 

 You should not see double images when you focus on the imagery, 

 You should not have to change focus as you look to the left or right, 

 The resolution, brightness, contrast and color should be uniform over your field of 
vision. 

If any of the conditions listed above are not true, DO NOT USE 

your ProView XL HMD.  Unless a smudge or dirt on the outer 

optical surface of the display causes the problem, the device 

will need to be realigned by a qualified repair facility. 

 

Brightness Adjustment 

The ProViewXL HMD has a brightness adjustment knob located in the rear of the 
hoop structure on the right hand side, near the cable.  

IMPORTANT: 

Brightness 
adjust knob 
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Adjusting the HMD to Your Head 
The ProViewXL HMD must be worn with the optics portion forward on your 
head.  The comfort-fit headband conforms to your head through a simple 
adjustment of the sliders on each side of the headband.  The display module may 
be adjusted vertically, in/out and for eye separation (IPD). The following 
instructions will ensure a good fit of the HMD.  

1)  Adjust side and top straps to your approximate head size. Push the small 
detent in and slide the strap attachment either forward or backward to the 
correct position. (This is typically full forward for a small size head and full 
back for a large size head.) 

 
2)  Place headband assembly on the head in a manner similar to a baseball cap. 

Make sure to seat the aft headband assembly comfortably around the back of 
your head. If the fit is too tight or too loose, remove the headset and re-adjust 
the rear headband assembly as required. 

 
3)  Adjust fore/aft position of the display module assembly by grasping the end 

of the fore/aft slide rod with thumb and forefinger. Adjust to desired distance 
from the face. 

Adjustments and 
fitting 
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4)  Adjust the vertical height of the display modules by rotating the front knob. 
Note that you can also adjust the height of the display modules by tilting the 
headband back and forth on your head.  

 
5)  Adjust the tilt of the display by grasping the display module and tilting it to a 

comfortable viewing angle.  

 
6)  Adjust the Interpupillary Distance (IPD) of each eye individually. Close one 

eye and view the imagery. Adjust the knobs so the imagery is centered within 
the display housing.  

 
7)  Repeat steps 3) through 6) as required to achieve the desired viewing position. 

The imagery should be crisp and easily viewable on all sides without clipping 
any part of the picture.  
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Installing the Isolation Shield 

In order to provide visual isolation, the ProView XL70 HMD system is provided 
with an optional isolation shield. This section shows how to install the shield on the 
ProView HMD.  

1) Using the vertical adjustment knob on the front of the headband, adjust the 
binocular assembly so that it is as low as possible.   

2) Open the light shield and lay it out as shown. Note the orientation of the holes 
for the IPD knobs.   

3) Place the shield over the left eye of the binocular assembly as shown. Make 
sure the IPD knob fits through the hole in the fabric. 

 

Isolation shield 
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4) Place the other side of the shield over the right eye part of the binocular 
assembly.  

5) Wrap the right eye portion of the shield over the left eye portion and attach 
using the Velcro strips.  

6) Pull the fabric snug over the optical modules. Place the ProView headset on 
your head and adjust to view the imagery as indicated in the previous section.  
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Earphone
jack

Installing the Audio System  
The ProView XL HMD system comes with an audio system. Should you need to 
use audio in your application, follow these instructions for connecting the microphone 
and earphones.  (Note that the microphone output and earphone input are located on 
the back of the HMD Controller). 

Microphone 

The ProView XL HMD features two options for the microphone: 

 You can use the internal microphone that is already in the headset, or 

 You can attach the optional flexible boom microphone to the headset. 7  

 

The sound hole for the internal microphone is located in the front part of the 
headband above your left eye. Alternatively, you can attach the external boom 
microphone into the jack on the left-hand side of the hoop above and forward of your 
left ear. Doing so will disable the internal microphone.  

Earphones 

The stereo earbuds plug into the jack located on the underside of the hoop, behind 
your right ear. Factory-installed optional earphones are also available.  

The audio volume control for the ProView XL HMD is located 

on the front of the HMD Controller. 
                                                                          

7 The optional boom microphone assembly may be obtained from KEO, Part Number 82-5555-1 

Microphone and 
earphones 

Internal
microphone

Boom
microphone
jack

Volume control 
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ProView™ XL High Resolution 
Professional Head Mounted Display 
Kaiser Electro Optics’ ProView™ XL Maintenance and Cleaning, 
Health and Safety Issues, Troubleshooting, and Warranty  

Maintenance and Cleaning 
 

The exterior surfaces (and ONLY the exterior surfaces) of the HMD can be cleaned 
with facial tissues or cotton swabs moistened (but not dripping wet) with isopropyl 
alcohol or window cleaner. AVOID contact with the optical surfaces of the viewing 
module - these should rarely need to be cleaned and can be scratched unless properly 
cared for. If dust or particles are present on the surface, use an empty squirt bottle to 
blow the debris off. If contaminated with fingerprints, it is best to very gently wipe with 
a dry cotton swab in 1 direction only - use barely enough pressure to improve the 
appearance; it is not necessary to remove all traces of finger oil. 

The front brow pad and the rear strap assembly, the only parts that touch your head 
during use, can be cleaned using any household cleaner acceptable for plastics (alcohol, 
warm water and detergent, etc.). Simply wipe clean and let dry. If it is necessary to 
replace them, follow the instructions below.  

 

 

 

 

 

 

Chapter 
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Clean only the 
exterior surfaces. 

Front
brow pad

Rear strap
assembly  
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1) To remove the brow pad, simply peel it away from the inside of the plastic 
frame. Replace with a new one, seating it in the same orientation as the one 
you removed.  

 
2) To remove the rear strap assembly, peel the cover fabric away from where the 

strap attaches to the headband. This will expose the four attachment screws. 
Carefully remove the screws and save them for re-attaching the new assembly. 
Do this for all three of the attachment points (top, left side and right side). 
Replace with a new strap assembly by attaching it in the reverse order.  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
Keep the unit in a cool, clean environment between use. If you are storing the unit 
for extended periods, seal the unit sub-assemblies in clean plastic bags and in a 
cushioned crush-proof box or container. 
 
 
DO NOT IMMERSE YOUR ProView XL HMD IN WATER! 

This may damage the electronic and optical components in the system. 

AVOID CONTACT 
WITH THE OPTICAL 
SURFACES OF THE 
DISPLAY MODULE. 

IMPORTANT: 
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DO NOT EXPOSE THE VIEWING MODULES TO DIRECT SUNLIGHT! 

When the lenses are exposed to direct sunlight, the LCD will be damaged. 

 

Health and Safety  
 
Your ProView XL HMD is intended for specific professional applications. To avoid 
obstructing your vision, do not wear the HMD outdoors, in an unfamiliar location, or 
while operating any machinery apart from the intended applications. 

When using the headset, take short breaks every 60 minutes. Periodic breaks of 
approximately 10 minutes are advisable when using the ProView™ XL HMD for 
extended periods of time. This is like taking a break from sitting in front of a computer 
screen for a long time. 

In a limited number of applications, some people may experience symptoms of motion 
sickness when using this equipment. If any discomfort is experienced - discontinue use 
immediately. 

 

After using the ProView XL HMD, wait 10 minutes to reorient yourself before 
beginning any other activities. 

To avoid electrical shock, do not open either the HMD CONTROLLER cabinet 
or the HMD casing.  Refer servicing to qualified personnel only. 
  
To prevent fire or shock hazard, do not expose either the HMD or the HMD 
CONTROLLER to rain or moisture.  Do not immerse the headset in water! 

IMPORTANT: 

IMPORTANT: 

WARNING! 

WARNING! 
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Interference 
 

This equipment generates and uses radio frequency energy and if not installed and 
used properly, in strict accordance with the manufacturer's instructions, may cause 
interference to radio and television reception. There is no guarantee that 
interference will not occur in a particular installation.  
 
If you think this equipment is causing interference to radio or television reception, 
you can confirm it by turning the equipment off and on. If there is interference, 
you are encouraged to try to correct it by one or more of the following measures:  
 
• Reorient the receiving antenna on the affected equipment 
 
• Relocate the equipment with respect to the receiver 
 
• Move the equipment away from the receiver 

• Plug the equipment into a different outlet so that equipment and receiver are on 
different branch circuits.  

If necessary, you should consult the dealer or an experienced radio/television 
technician for additional suggestions. You may find the following booklet, 
prepared by the Federal Communications Commission helpful: "How to Identify 
and Resolve Radio-TV Interference Problems". This booklet is available from the 
U.S. Government Printing Office, Washington, DC 20402, Stock No. 004-
000-00345-4. 
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Troubleshooting 
 

SYMPTOM:  No image & no sound on HMD 
 
POSSIBLE CAUSE CORRECTIVE ACTION 

HMD Controller not plugged in, or no 
power at source. 

Check that the plug makes good connection at 
both ends of the power cable. Check for power 
at power outlet. 

Video (and) audio input connections 
not made into HMD Controller and/or 
source, or HMD not plugged into 
HMD CONTROLLER. 

Recheck and make connections. Make sure that 
connections go to the correct channels of the 
video source. Check to see whether the LEDs 
are lit for the correct video input channel(s).  

Video (and) audio sources not turned 
on or not operating properly.  

Follow instructions for checking operation of 
source.  

Connecting cables broken.  
Check the unit using a different set of cables, if 
available.  

Faulty HMD CONTROLLER or 
faulty HMD. 

If another working ProView XL HMD is 
available, swap HMDs to see which component 
is faulty. Contact your authorized service 
representative.  

Video is not VESA standard 60 Hz 
XGA (valid video LEDs on the front 
of the HMD Controller unit will not be 
lit).  

Check to ensure that the video output of your 
computer or image generator is 60 Hz XGA. 

 
 
 
SYMPTOM:  Sound, but no image 

 
POSSIBLE CAUSE CORRECTIVE ACTION 

Video input connection not made 
into HMD CONTROLLER 
and/or source.  

Recheck and make connections, especially 
make sure that connections go to the 
correct output channels of the video source. 

Video sources not turned on or not 
operating properly. 

Follow instructions for checking operation 
of source. 

Connecting cables broken. Check the unit using a different set of cables, if 
available.  

Screen saver on Stimulate computer input (i.e., mouse) 

Faulty HMD CONTROLLER or faulty 
HMD. 

If another working ProView XL HMD is 
available, swap HMDs to see which component 
is faulty. Contact your authorized service 
representative.  

 
 

NO VISUAL AND 
NO SOUND 

SOUND BUT NO 
VISUAL 
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SYMPTOM:  Image but no sound.  
 
POSSIBLE CAUSE CORRECTIVE ACTION 

Volume set too low.  
Set HMD CONTROLLER volume control 
mid to high and recheck HMD for sound.  

Audio input connection not made 
into HMD CONTROLLER 
and/or source. 

Recheck and make connections, especially 
make sure that connections go to the 
correct output channels of the video source.  

Audio source not turned on or not 
operating properly. 

Follow instructions for checking operation 
of source.  

Connecting cables broken.  
Check the unit using a different set of 
cables, if available.  

Faulty HMD CONTROLLER or 
faulty HMD.  

If another working ProView XL HMD is 
available, swap HMDs to see which 
component is faulty. Contact your 
authorized service representative.  

 

VISUAL BUT NO 
SOUND 
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WARRANTY 
 

Seller warrants the products manufactured and sold hereunder to be free 
from defects in material and workmanship for a period of  three (3) 
months from the date of  shipment. This warranty shall not extend to 
any product that has been subject to misuse, negligence, modification or 
abnormal conditions of  operation. 

Seller's sole liability herein shall be limited to replacement or repair, at 
seller's option, of  all defective or non-conforming products. In no event 
shall seller be liable for any special, incidental or consequential damage or 
for personal injury or loss or destruction of  other property or for any other 
cause. 

This warranty is in lieu of  all other warranties, expressed or implied, 
including those of  merchantability, fitness for a particular purpose or 
otherwise. 

 

 




